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Register a new  
Exostar organisation 

This information is provided by Rolls-Royce in 
good faith based upon the latest information 
available to it; no warranty or representation is 
given; no contractual or other binding 
commitment is implied. 

Rolls-Royce content containing other parties data 

Special Categories of Personal Data 
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 Paragraphs with this icon attached contain information 
 that requires special focus and care taking. 

  

 This icon indicates areas that may cause concern. 

Icons used in this QRG Icons 
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Overview 

 01 
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General 
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The Rolls-Royce Buyer will initiate a Exostar On-Boarding.  

You will receive an invitation via email from Exostar to initiate 
the registration process. 
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System Flow 

02 
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 Step 1 - Register 

 Step 2 – Security 

 Step 3 – Accept 

 Step 4 – Credentials 

 Step 5 – Log In to Exostar 

 Step 6 – Authorize Application  

 Step 7 – Buy eTools subscription 

 Step 8 – Download Certificate 
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System Flow 
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Step 1 – Register 1/4 

1 

2 

1 

Enter the code 
shown in the 
“Security 
Challenge 
Question” picture 
in this field and 
then press         . 

Follow the 
Registration 
process. 
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System Flow 
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Step 1 – Register 2/4 

4 

3 

4 

3 Review and 
complete the 
organization 
details and then    . 

 

 

 

Enter the details 
of the person 
who is supposed 
to be the 
organization 
administrator of 
the company and 
then press    . 

 

Enter Organization and 
Administrator Details 
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System Flow 
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Step 1 – Register 3/4 

5 

5 Enter One Time 
Password 
according to the 
criteria and then 
press        .  

Set One Time Password 
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System Flow 

Review Detail 
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Step 1 – Register 4/4 

6 

6 Check the details 
and then press       .  

 Registration is now  
completed.  

The ORG Administrator 
will receive an email 
indicating that your 
request has been 
received by Exostar 
and is under review.  

Account review may 
take up to 2 business 
days. 

Once your account is 
approved you will 

 receive a welcome email from Exostar which include your new Exostar ID and next 
steps for completing the onboarding process. 
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System Flow 
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Step 2 – Security 1/3 

8 

7 

7 Copy the User ID, 
One-time password 
and the System 
generated 
password, you have 
received with the 
welcome email. 

Enter the code 
shown in the 
“Security Challenge 
Question” picture in 
this field and then 
press        .  

8 
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System Flow 
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Step 2 – Security 2/3 

9 

9 Enter your own new 
password 
according to the 
shown criteria and 
then press    .  Set a password 
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Enter your 
questions and 
answers according 
to the shown 
criteria, press     
and then press           

System Flow 
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Step 2 – Security 3/3 

10 

10 

Set security questions 
and answers 
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Press        .           System Flow 
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Step 3 – Accept 1/3 

11 

11 

Set security questions 
and answers 
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Make a tick in the 
box in all 
agreements, press       
       and then  
press    . 

System Flow 
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Step 3 – Accept 2/3 

12 

Set security questions 
and answers 

12 
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Ensure all 
agreements are 
accepted and then 
press        .           

System Flow 
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Step 3 – Accept 3/3 

13 

13 

Set security questions 
and answers 
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The Credentials step 
does not apply to 
Rolls-Royce suppliers 
and needs to be 
skipped.  

Press        .  

Press         .  

Press         .  

 

System Flow 
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Step 4 – Credentials 

14 

14 

Skip Credentials 

15 

15 

16 

16 
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Go to the Exostar log-in site: 
https://portal.exostar.com/idprov/pages/home/dashboard.faces 

 

 

18 

19 

Enter your User ID. 

Enter your Password. 

Press              . 

System Flow 
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Step 5 – Log In to Exostar 

17 

18 
17 

 If you have forgotten your password, see Link. 

19 

https://portal.exostar.com/idprov/pages/home/dashboard.faces
https://portal.exostar.com/idprov/pages/home/dashboard.faces
https://my.exostar.com/display/TE/MAG+Downloadable+Guides?preview=/32022316/32022318/MAG User Guide.pdf
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Press                   . 

Press the Request ID. 

 

 

 

System Flow 
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Step 6 – Authorize Application 1/2 

21 

20 

21 

20 
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Press     and select Rolls-Royce GSP as Partner/Application. 

Press     and select Access Application as Request Reason. 

Press     and select Approve to confirm that the user is authorized to have an 
account. 

Press              . 

Press                      . 

 

 

 

System Flow 
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Step 6 – Authorize Application 2/2 

22 

24 

23 

22 

24 

23 

25 

26 

25 

26 
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Enter ‘2’ as Quantity. 

Press                             . 

 

 

 

System Flow 
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Step 7 – Buy eTools subscription 1/2 

27 

28 

27 

28 
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Apply a Prepaid Voucher, if existing. 

Press                            and follow the checkout process. 

 

 

 

System Flow 
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Step 7 – Buy eTools subscription 2/2 

29 

30 

29 

30 
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System Flow 
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Step 8 – Download Certificate 1/2 

31 

 

 

 

Press                    . 

 

 

 

31 

 The status of the certificate will change to Pending Download once the 
admin has approved. At the same time an email will be sent from Exostar to 
the user with the passcode to download the FIS Certification.  

. 
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Copy the Passcode from the e-mail and paste it into the Passcode field. 

Press              .  

 

 

System Flow 
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Step 8 – Download Certificate 2/2 

32 

32 

33 

33 
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Support 
Please find Exostar/ GSP/ SAP Sourcing guidance documents here. 
(Supplier Documents  Supplier Training  eSourcing guidance) 

Please contact the Exostar support http://www.myexostar.com/Online-
Support/ in the following cases: 

• Exostar login issues 

• Exostar registration issues 

• FIS certificate issues 

• Link to SAP Sourcing missing (Exostar to resolve certificate issues) 

Please contact the Rolls-Royce support RR helpdesk (Supplier 
Documents  Help) in the following cases: 

• SAP Sourcing issues 

• SAP Sourcing login issues 

 

03 
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https://suppliers.rolls-royce.com/GSPWeb/appmanager/gsp/guest?sabre/default.html
http://www.myexostar.com/Online-Support/
http://www.myexostar.com/Online-Support/
http://www.myexostar.com/Online-Support/
http://www.myexostar.com/Online-Support/
https://suppliers.rolls-royce.com/GSPWeb/appmanager/gsp/guest?sabre/default.html
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