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GSP FAQs
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Request password reset
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Link magazine for suppliers
Global scorecard training
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link back to
suppliermanager-
online. When
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suppliermanager-
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retired. All
functionality will
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GSP at that time.
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Rolls-Royce news

Date

17 Moy 2008
17 Moy 2008
28 Oct 2005

Headline
The Rolls-Royce Factory of the Fut
Clean Sky programme taks

Folls-Royce Trent g

Brs Latin America

Notices to suppliers

Date Num

05 Mow 2008 NTSZ66E
20 Oct 2008 NTSZ2E5
14 Cct 2008 NTS254
14 Oct 2008 NTS253

Title

SABRe Protection Packaging and Labelling: Addig#nal Training -
Design Make Madcap Requirements aps
Relocation of Rolls-Royce / CEVA x Do aps
Rolls-Royece Ple: Motification Requiggfnents when delivering FAIR s

parts.
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Available
without
login

Much of the
Information that is
available today on
SupplierManager-
Online




Approach

The approach we are taking is to present actionable information.

This focuses attention on the areas needing attention. This
approach allows Rolls-Royce and the supplier to interact efficiently.

Functions that require Supplier interaction with Rolls-Royce:
» Viewing their Scorecard
» Challenging data represented in a Scorecard

= Notices to Supplier (NTS)

This requires Security:

» Ensure we share data with only authorized representatives
of the supplier



GSP Home Page

The home page is an at-a-glance view of key information related to our
business relationship: Scorecard Summary, Notices to Suppliers, Rolls-
Royce News, Workspace Summary and Status.

As we mentioned earlier, security IS required to access certain functions.
Prior to accessing the GSP home page, logging in will be required. For
details on how to log in, please refer to the GSP login documentation.
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Login with your Exostar User ID &

EXOSTAR’

Sign In

About Us | Help

User ID: | |

Password: | |

+ First Time Login
+ Reguest Password Reset
+ Received Temporary Password

Unauthorized access to this computer system may constitute a criminal offense.

Terms of Use | Contack s | Copyright & 2007 Exostar LLC, All rights reserved




General Navigation

H e ad e r Welcome message with
| your hame |

i » » -
1J . .

Indicates the version number. This is

| Lets you know | important if an issue is identified. You

where you are

Important — When you are
finished, always log out

may be asked to provide this number.
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DITE orkspace Useful links

FOOter Links to frequently
used information
= | = | = = | = | = -

Last updated: 19 Movermber 2008
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Security Information

When you encounter this | & =

iii Thiz page containg both secure and nonzecure

Do you want ko digplay the nongecure items?

box, always click Yes —
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For security reasons, you will automatically be logged
out of the GSP after 15 minutes of inactivity

Logout when you are finished

‘Welcome PSAE One  Logoud
wersion1.0.7 When you log out, the

Global Supplier Portal screen below will appear.

EXOSTAR'
Sign In

About Us | Help

You have successfully logged out. Your browser may still have memory of some information you
have entered. For security reasons, it is recommmended that you close your browser now,

Always click to close the window.

Microsoft Internet Explorer, |£|
P The Web page vou are wiewing is trving to close the window,
L]
.

Do vou wank to close this window?

When you get this pop-up, click Yes -

to close the window. e L ves J[ m i




After you have logged into Exostar, the homepage will display your
personalized information.

m Workspace Useful links

| Color indicates there is something needing your attention. We will explain

the importance of this a little later in the documentation (i.e. new task in

Q ) 0

your inbox).

General links

About Glabal Supplier Partal
5P FAQS

Rolls-Royce home

Contact us

Motices to suppliers

My account

Reguest password reset

Resources

Link rmagazine for suppliers
Rolls-Royce training material
Slobal scorecard training
Suppliermanager-onling

Workspace summary Motices to supplier

Action required I

Inbox (13}

Forms | initiated(D)

Recently completed formsid)

5o to workspace

Date Num  Title

06 Mov 2008 MWTS256 SABRe Protection Packaging T
and Labelling: Additional
Training

20 Ot 2008 MWTS225 Design Make Madcap =
Reguirerments

14 Oct 2008 MWTS254 Relocation of Rolls-Royce / -
CEWA X Dock

14 Oct 2008 MTEZ253 Rolls-Royce Plc: Maotification !
Requirernents when delivering
FAIR parts.

See all notices

Rolls-Royce news

Date Headline

17 Mow 2008 The Rolls-Royce Factory of the Future
opened by HRH The Duke of ork

17 Mow 2008 Clean Sky programme takes off
28 Ot 2008 Rolls-Royce Trent enters Latin America

See all news




Workspace Summary

Inbox is used to identify the quantity of items

Number of items requiring your attention. Colors are used to
indicate when action is needed. Red indicates

you have actions to take and green indicates
Wworkspace summary you do not have any items in your inbox.

Inbos (15 The term Form is used to describe the information
=B iitiated collected by the GSP. The GSP collects the
orms | initiated(l] information from the supplier by having them
Recently completed forms(D fill out the details. Launching a Scorecard
Challenge actually generates a form.

Go to workspace

Forms | initiated At this point, Rolls-Royce will not
- ) be initiating forms. Future releases may allow
& Rov's-Royce you to initiate forms via the Launch Pad
explained in the Workspace page later in the
documentation.

Recently completed forms are the Scorecard

challenges that have been completed and are
available for your review if you need to refer to

the detalil.




Navigating to the Workspace Page

There are 3 ways to navigate to the workspace page:
1) Click on the Workspace tab
2) Click on the inbox link
3) Click on the Go to Workspace link.

Welcome

@ ROIIS_Royce Start from the home page [Binisitae

Sl Workspace |Useful links

General links . .
_ Workspace summary Notices to supplier

Ahout Global Supplier Portal
G5P FAQSs

Ralls-Royce home

Contact us

Motices to suppliers

My account

Fequest password reset

Resnurres

Link rmagazine for suppliers
Ruolls-Royce training material
Slobal scarecard training
Suppliermanager-online

Action required I

+ Inbox(18)
+ Faorms | initiated()
+| Fecently completed formsil)

5o to workspace |

Date Num  Title

05 Moy 2008 MTS256 SABRe Protection Packaging T
and Labelling: Additional
Training

20 Oct 2008 MTEZ55 Design Make Madcap aps
Requirements

14 Oct 2005 MTZ254 Relocation of Rolls-Royce / =
CEWA X Dock

14 Oct 2008 MNTS253 Rolls-Royce Ple: Motification ™

Reqguirements when delivering
FAIR parts

See all notices

Rolls-Royce news

Date Headline
17 Moy 2008

The Rolls-Royee Factory of the Future

opened by HRH The Duke of York
17 Mov 2008 Clean Sky programme takes off

26 Oct 2008 Folls-Royce Trent enters Latin America

See all news
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Global Supplier Portal

@ Rolls-Royce Workspace Page

Home Workspace Usefulinks — Thjs page IS key to interacting with suppliers

O [TTTEE@E There are 3 sections to I
L]
L

the workspace page: o

(@ Inbox Inbox Q¥  |Operations ~
@ L[ Forms I initiated
@ [ Recently completed forms R Last

= Bookmarks I Process time DeadLine Participant  activity Received  Activity Description

i Consultations date
History Scorecard Saturday, Thursday, PSQE One  Saturday, Saturday, Review 200758 - Qualty  [#]

Chalengg—tecssshar it Dok Dacarabart—Dacaabar i —Croaracsed—behial

-
Tasks/Forms tha}t'appe'-ar in your inbox will vary py

& process. See specific training documents for individual

gﬁghzﬁ?“ processes. In the initial release, the Scorecard challenge |f - @it (2]

T process has been automated. Future releases include

concession requests and DARs.

1) Worklist: Worklists are used to organize tasks associated with the selected view. The view
above shows the worklist from your inbox. These are the tasks needing your attention and
action. By choosing a different view, you can also see worklists associated with recently
completed forms.

2) Views: Aview is a set of filters, which retrieves only the forms that match the criteria specified.
Views are displayed in the worklist panel, but you select a view from the Views panel.

3) Launch Pad: The launch pad is used to initiate a new form. Rolls-Royce will not have launch
activities in this release. Suppliers will launch requests. When the supplier launches a request,
a task is immediately added to a Rolls-Royce worklist for action. As Rolls-Royce completes
tasks, the supplier receives an update of actions or requests for additional information.
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Workspace Page

i » » -
-uJ . '

| Refresh the view to |

| By clicking on any column |

|| show any changes
Home Workspace

heading, you can sort the
worklist by that element. The

4]
B Inbox Inbox
& Forms I initiated
& Recently completed forms
.7 Bookmarks ™ Process
' Consultations
History Scorecard
Chalenge
Launch Pad
P
= Scorecard
Challenge
\
Launch Pad is not yet used for

Rolls-Royce staff. Only the
suppliers have the ability to
launch a scorecard challenge.

woriot |

Instance Detail

Mo instance has been selected

example shown is the default
of date received.

Enter search criteria to \
locate work list items

§ Last
Creation  peadiine Participant activity ~ Received Activity  Description

date

Saturday, Thursday, PSQE One  Saturday, Saturday, Review 200758 - Qualiy

December &, December December &, December 6, Scorecard - bchfgh...

2008 11, 2008 2008 2008 Challenge

9:36:24 AM  9:36:26 AM 9:30:20 A

GMT-NGE:NN GMT-NE:00 GMT-NE:N Execute the form —

Sunday, Friday, PSQE One  Sunday, || details will be displayed

December 7, December Decembe=Toecermmer =i

2008 12, 2008 2008 2008 Challenge

4:47:15 AM  4:47:16 A 4:47:16 AM  4:47:16 AM  Qualiy

GMT-06:00 GMT-06:00

If you click anywhere on
the form, then click on
the refresh icon, you can
view the details of the
form in the instance

Other Features:

detail (see next page)

&

attention. You do not need to constantly monitor the GSP inbox for updates

The GSP will notify you with an email when there is a task in your inbox requiring your

If the RR inbox tasks are not responded to within a specified timeframe, there is an automatic

Rolls-Royce internal escalation process. This ensures our timely responsiveness to you.
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Home Workspace Useful links

Workspace Page

Views
2] o]
() Inbox Inbox Q.
L Forms I initiated
LE Recently completed forms 3 Last \
- Bookmarks [ process “E2UOM  peadiine Participant activity  Received Activity  Description [y
i Consultations date \
| History Scorecard Wednesday, Monday, PSQE One  Wednesday, Wednesday, Review 200758 - Qualty [B]
Challenge December December December December  Scorecard - asadads...
M 03,2008 82008 3,2008  3,2008  Chalenge You may check
< — 2.00:32. 011 3:09:58 P Quality a form and click
. - GMT-06:00 GMT-06:00 GMT-06:00 GMT-06:00 on the
e Saturday, Saturday, PSQE One Monday, Monday, Change 200758 - 200758 - Quality [ .
December December December December Scorecard Qualty - - bechfgh... operatlons drop-
6, 2008 13, 2008 8, 2008 8, 2008 Data Qualty bchfgh... P
I olh3g24  5:1:52 pM 5:21:50 PM  5:21:52 PM down. This is
AM GMT-  GMT-06:00 GMT-06:00 GMT-06:00 how you can
06:00
Scorecard Monday, Saturday, Monday, Monday, Reviews 200758 - 200758 - Qualty [B] bO(_)kmark » un-
Challenge December December December December Scorecard  Quality - - Rick Test for aSS|gn a form or
? 1, 2008 &, 2008 1, 2008 1, 2008 Chalenge  Rick Test 1.3.2-A
_— 10:11:30  10:11:30  10:11:39 1001339 gy for 13.2- request a
AM GMT- AM GMT- AM GMT- AM GMT- : A COﬂSUlt
ThIS |S What d|Sp|ayS ‘ 06:00 0G:00 06:00 06:00
when you select a ‘
form to view the
H H Inst: Detail
SRt AlE
Instance: 200758 - Quality - Rick Test for 1.3.2-A Priority:  normal i
Process: Scorecard Challenge Status: Running
Participant: PSQE One & Received: 11:04 AM (2 hour(s) ago)
Deadline: Dec 10 (in 21 hour(s))
Activity: Review Scorecard Challenge Quality @
Status: Pending Mandatory: | Repeatable: | Last Run:
IE‘Op‘tiDnal Tasks = Notes (0} &) attachments {0} Bt:a&:-rsu t=tions (0) n“n.‘-". udit Trai
e
4| I B 13




Instance Detail

Instance Detall Features

Instance: 200758 - Delivery - Testing item #28

Priority:  normal @
Process: Scorecard Challenge Status: Running
Participant: Unassigned Received: 9:16 PM {4 minute(s) ago)
Deadline: 2:26 PM {in 6 minute(s))
Artivity: Review Scorecard Challenge Delivery &
Status: Pending Mandatory: m] Repeatable: ] Last Run: [
=
mOptiDnal Tasks '—Maotes (1) =) Attachments (0) £ aConsuItations ()] n‘:l‘:‘Audit Trail
2 add Note...
Note Creation time Participant Ackivity
s ample Mote Sep 11, 2008 9:20:26 PM  user-twor_7251@securepass, exostarkest.com  ReviewScorecardChallengeDelivery
Detail content \ [x]
Enter the text for a new note Instance Detail
|
Instance: 200758 - Delivery - Testing item &#28 Fricrity:  normal i
Process: Scorecard Challenge Status: Running
=l Participant: Unassigned Received: 9:16 PM (16 minute(s) ago)
Deadline: 226 PM (6 minuteis) ago)
Activity: Rewiew Scorecard Challenge Delivery @

Status: Pending Mandatory: o Repeatable: a

Last Run: (]
[®) T
Optional Tasks = Mates (1) =) attachmeants (00 f Consultations ()] % Audit Trai
o o
o® Expand all| o2 Collapse aII|

3 Create Scorecard Challenge [E5  Activity complsted Sep 4, 2008 6:26:06 PM i]
b Review Delivery Challenge Ij Activity completed Sep 4, 2005 6:26:06 PM ]
b Review Scarecard Challenge Delivery (B Activicy completed Sep 4, 2008 6:26:06 PM i
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L] Inbox
= L[| Farms T initiated
|[] Scarecard process
= [z Recently completed forms
L[] Scarecard process
7 Bookmarks
.~ Consultations
= History
Today
Yesterday
Sunday
Last week
Twio weeks ago
Three weeks ago

Scorecard challenges are the only process that will be
implemented in the first release. Future releases will
include DARs and Concession Requests.

Inbox Contains the tasks that need your
attention. This is the default view when
entering the workspace.

Forms linitiated Only suppliers will have
forms present in this view.

Recently completed forms By clicking this, the
details associated with completed forms
you initiated will appear in the worklist.

Bookmarks Recalls tasks that you have
bookmarked. When tasks are completed,

they are automatically removed from your
bookmarks.

Consultations are available if you have been
requested to confer on an issue with
someone.

History contains history of active forms by day. If a form

has been completed, it will not appear in the history.
Completed forms can be viewed in Recently
Completed Forms. Refer here if you need to see
which open forms had actions on which day. A

Scorecard Challenge will span multiple days of
activities.
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Notices to Suppliers Have Different Navigation

licking on the NTS

Motices to supplier

From the Date Num  Title Title, displays
OB Moy 2008 MWTS256 SABRe Protection Packaging ™ additional detail
home page, and Labelling: Additional | :
! \ about the notice
you can see raining
the most 20 Oct 2005 W25 Design Make Madcap -
recent Reguirements
) 14 Dct MT=254 Relocation of Rolls-Royce f -
notices CEWA X Dock
ot 2008 MT=253 Rolls-Royce Plc: Motification ap
Reguirements when delivering
FAIR parts. -
. ot Notice to Suppliers E Rolls-Royce
ee all notices
SABRe Protection Packaging and Labelling: Additional Training
Motices to supplier P Sudiners Lk Gl Furchaseg

NTS number: MNT5250 - :
Clicking on
Issue number: 001 Ferfan twsion o i Maging Diveccr ne oty Macuger

the PDF icon, .

Title: SABRe Protection Packaging and Labelling: Additional Training d I h

Soop
NTS comments: |Sp ays t e 53 ot 1 SAER s 4 WLy T o aed s0ase e
Date issued: 06 Moy 2003 entire Notice Pus—

= Al s it 1 Rt Ao P (LK) Buainea Uik, wte Fisky 51° Oclter 2008

Criginator: Dan Brown to SLlpp“er
Attention: hlanaging Director and Quality Manager i o, e e, b Wi et 1 o S P, P d
Business unit:  Global Purchasing e oy CHSRISR (T Ly Rl oo S S o Plion et

A gl ol e el B ki this Boae, Pe SAERE Protectos, Packiging asd Lalaling (PPL) peocmis i
Scope: All UK suppliers operating to SABRe processes in accordance with Raolls-Royee Ple — ety el =

approval and purchase order requirements.
PDFE of = D 008, ks e e i e S e S USAR gh SHS fem
Document: ' e e 5 i s 5 e o 20
- of s Wabar's dar by

Foom dusuary 2000, Rola-Royon wil change i poloy wis megend i non-confumance 1o this siooes, Seakom it

Downloeads associated with the NTS 5 cf el bl b Smpars i ok Fisycs fhad ccrrplinss o e prosess  achioved

nts256_supplier feedback form.xls | 4= A NoOtiCce to Supplier may

See all notices have additional files Fﬁ
avalilable for download.



Seeing all

Global Supplier Portal

Rolls-Royce

Login Useful links

About Global Supplier Portal
GEP FAQs

Rolls-Royce hame

Contact us

Motices to suppliers

My account

Requesi password reset

Resources

Link magazine for suppliers

Before you Iog in

Supplierman

17 MNov 2008 The Rolls-Royce Factory of the Future opened by HRH The Duke of York
17 Mov 2008 Clean Sky programme takes off
23 Oct 2008 Rolls-Royce Trent enters Latin America

See all news

Notices to suppliers

Notices to Suppliers

Notices to Supplier

NTS number: NTEZ45
Issue number: aa1
Title: Reguest for information by PRIENadcap
NTS comments:

22 Jul 2008

John WecCartney

Date issued:
Originator:
Attention: Managing Director and Quality Manager

Business unit: Global Purchasing H H
Scope: All Global Suppliers sub Wh e n reVI eWI n g
PDF of Document: = the detal I fo r a

Notice

Downloads associated with the NTS

245 _letter_to_supplier.doc 245 _template.xls

See all notices
«

Date Num Title

06 Mov 2003 MNTS256  SABRe Protection Packaging and Labelling: Additional Training -

20 Oct 2005 NTS255  Design Make MNadcap Reguirements by

14 Oct 2008 MNTS254  Relocation of Rolls-Royce ¢ CEWA X Dock by

14 Qct 2003 MNTS5253  Rolls-Royce Plo: Notification Reguirements when delivering FAIR -

parts
See all notices I
|= |= = = = =
Lastupdated: 15 Movember 2008 R
BRolls-Royce
EEESRN MNotices to supplier
Date Num  Title

06 Mov 2008 MTS256 SABRe Protection Packaging T
and Labelling: Additional
Training

b L B W Ry oy T T | hIT O M cleie Ao hl_.I:aF:I -n.
From the home page -
~Foyce ps

after you log in

14 Oct 20058 MNTE253 Ralls-Royce Ple: Matification ™
Reguirements when delivering
FAlR parts.

>

I See all notices I

MNotices to Supplier

Date Number lssue Title Comment

22 Jul 2008 NTS245 001 Request for information by PRIENadcap by

14 Feb 20058 NTS238 001 Rolls-Royce Marine (Submarines): Adoption of by
the MTS Process.

22 Jan 2008 NTS237 001 Mew Packaging Reguirements (Rolls-Royce by
Corporation)

01 Jul 2008  NTS236 001 Rolls-Royce Corporation: Automated Clearing pe
House (ACH) Payments

30 May 2005 MTS165 001 Changes to Rolls-Royce 9000 SABRe Website  Obsolete / Withdrawn T

11 May 2005 NTS164 001 Product Lifecycle Management Operating by
Procedures and Best Practices (PLMOPs and
PLMBERs)

05 Apr2005 NTS163 002 Rolls-Royce Corporation Acknowledgrent of Obsolete £ Withdrawn T
Receip of Supplier Response To NTS 163

18 Feb 2005 NTS162 001 Final Component [dentification Marks by

28 Feb 2005 NTS161 001 Quality Red Flag Process Obsolete £ Withdrawn T

refer to SABRe -
Business Requirements

01 Feb 2005 NTS160 001 Configuration Management for EDS 733 Rolls- - Obsolete / Withdrawn T
Royce Corp. Suppliers
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17



