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For the attention of the Quality Manager  
Dear Sir or Madam, 
 
 
Scope/Applicability: 
 
To suppliers of product for Rolls-Royce Aerospace using the eFAIr Net-Inspect™ based system. 
 
Introduction: 
 
We are making two key upgrades to the application that will affect current users of Net-Inspect™ 
version 3. 
 
The first upgrade with immediate effect is a simplification to the access requirements for new and 
existing users of Net-Inspect™. We have removed the need for Exostar Medium Level Certificates 
(MLoA) and now only require an Exostar Basic Level Certificate (BLoA) to access the system. Both 
MLoA and BLoA certificates will continue to work when signing onto Net-Inspec™ via the Global 
Supplier Portal (GSP). Consequently, BLoA is now the  the minimum requirement for the GSP. 
 
The second change is an upgrade from the current version 3 to the industry standard version 4 
which is scheduled to take place in December 2017. Existing users of version 3 will be contacted in 
due course by your Rolls-Royce business contact, who will take you through the requirements and 
time scales associated with this upgrade. 
 

 
Action Required: 
 
Suppliers who need new Net-Inspect™ account requests and/or renewals of existing accounts should apply 
for a BLoA certificate through your Exostar MAG desktop. Supplier Federated Identity Service Administrator 

(FISA’s) owners should reject requests for MLoA if they are for Net-Inspect™.   
 
To request a BLoA, please follow the link below 
http://www.myexostar.com/FIS/Misc-FIS-Docs/Selecting-a-FIS-Certificate/ 
 
To manage your certificates please follow the link below 
http://www.myexostar.com/WorkArea/DownloadAsset.aspx?id=329 

 
Potential new users should contact their Rolls-Royce business contact and register their interest to 
use version 4 of Net-Inspect™. 
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